[orosop ny6nmyHon oepThl
Ha oKazaHne MHPOPMALMOHHO - KOHCYSbTAUUOHHbLIX YCyr

UM PomaHoB A.A., meHyeMbil B ganbHenwem «McnonHutenb», nybnukyet Ha Cante
https://fibuh.ru/ HacToswyo [lyGnuuHyto odepTy Ha oOkKasaHue WHPOPMAUMOHHO -
KOHCYNbTAUWOHHbIX YCIYT.

Mybnukauua HacTodAwero OoroBopa paccmatpmBaeTcs VicnonHutenem Kak HanpaeneHue
nobomy U3nYecKkomy WU pUaNYEeCKoMy nuuy nyoGnuyHon odepTbl B COOTBETCTBMMU CO
ctatbenn 435 [paxpgaHckoro kogekca P®. Tybnukyss ganHbii [doroBop, WcnonHuTens
npegnaraet BbllLEYKa3aHHbIM NiMLaM 3aKMluYUTb C HUM OAHHbIA OOFOBOP Ha YCNOBUSAX,
N3NOXEHHbIX B OrOBOPE.

B cootBetctBUM co cTaTben 437 paxgaHckoro Kogekca Poccuiickon depgepaumm gaHHbIN
OOKYMEHT ABnsieTcst Nyonu4Hom ohepTon, 1 B Criydae NPUHATUS U3NOXKEHHBIX HUXKE YCIOBUN
dmanyeckoe nnu nuuo, NpounssogsLiee akuenT aTon odepThbl, OCYLLECTBNAET onnaTty Ycnyr
WcnonHutens B COOTBETCTBMM C YCroBusiMM Hactosiwero [loroBopa. B cooTtBeTcTBUM C
nyHkToM 3 cTaTbu 438 K PO, onnata Ycnyr cnonHutensa aBnaeTcs akuenTom odepTbl, Y4TO
CUMTaEeTCHa paBHOCUITbHbIM 3aKroyeHuto [JoroBopa Ha yCnoBusX, N3NOXKEHHbIX B odepTe. B
cyeTe (3akase), BbiCTaBnsgemMom McnonHutenem 3akasdumky Mo €ro 3anpocy, oTpakaroTcs
YCIOBMSI OKasaHusa ycnyr: HanmeHoBaHue [lporpammbl, CPOK OKasaHWs yCryr, CTOMMOCTb
okasaHua ycnyr. [pn ycrnoBuMM pacxoXOeHus YCroBUW, COOEPXaLUXCA B cyeTe, C
yCroBusMU, onpegeneHHbIMU HAaCTOALWLMM JOrOBOPOM, AENCTBYIOT YCMOBUS, coaepXKaliumnecs
B BbICTABIEHHOM cyeTe. HacTosAwmn 4oroBop, NPUoXKeHUs K HEMY U BbICTaBMEHHbIE cYeTa
paccmaTpusatotcst CTopoHamum 6e3 oTpbiBa Apyr OT Apyra.

Ha ocHOBaHWMM BbILEN3NOXEHHOIO, BHMMATENbHO O3HAKOMLTECH C TEKCTOM My6ruyHom
oepThl, U, ecnn Bbl He cornacHbl C KakMM-nNnbo nyHKTOM odoepTbl, Bam npeanaraetcs
OTKasaTbCsl OT MCMONb30BaHWs YCNyr, npeaoctaBnsdemMblx VicnonHutenem, nmubo 3aknounTb
WHOMBUOYaNbHLIM  JOrOBOP Ha okasanue Ycnyr. Cosepwass onnaty Ycnyr, 3akasuuk
NPU3HAET K cornawaeTcs, YTO NpoyuTan, NOHAM U Cornacuncsa ¢ HacTOSALWMUM SOroBOPOM -
odepTon, a Takke ¢ NMNonMTMKon KOHUOEHUMANBHOCTH, pa3MeLleHHon Ha CanTe. Haxunmas
KHOMKY «nofaTb 3asiBKy», nMbBO KHOMKM «3abpoHnpoBaTb», nnbO KHOMKM “onnaTtutb”
3akasunk NOoATBEpXKAaeT, UTO O3HAKOMIMEH U NMPUHUMAET HaCTOALWMIK Aorosop - odepTy, a
Takke NonuTuky KoHPUOEHUMaNbHOCTW, pa3MeLLEeHHY0 Ha CanTe.

1. TepMuHbI n onpepeneHus

1.1. “Odpepta” — nybnnyHoe npegnoxenune NcnonHutens, agpecoBaHHoe nobomy
dusmnyeckomy nuuy (rpaxgaHvHy) unu lopuanyeckomy nuvuy, 3aknounTb C
HUM [JOroBOp oOKasaHus ycnyr (oanee — «[oroBop») Ha CyLIECTBYHOLNX
ycnoBusix, cogepxawmxca B [oroBope, BKNoyasd BCe €ro BO3MOXHble
NPUNOXEHUS.

1.2. “UcnonHutens” — WIMT PomaHos A.A. (MHH 666800513832, OIPHWUII
323665800107122), noutoBbIn agpec: 622001, CeepgnoBckasi obnactsb, I. H.
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Tarun, yn. JlomoHocoBa, A. 2A, oduc 1001, koTopbIN OCyLlecTBNSET
oKaszaHve WHMOPMALMOHHO - KOHCYMbTAUWOHHBIX YCNyr nuMyHo, nmbo cC
npuBrneyYeHnem TpeTbmx nuy,

“3akasumk” — duandeckoe NUUO MM lOpUaOnYecKoe  Nuuo,  unu
MHOMBUAYaNbHbLIN NpeanpuHUMaTENb, UM CaMO3aHAThIN, NO 3aKasy KOTOPOro
OKa3blBalOTCAd WUHOPMALMOHHO - KOHCYMbTAUWOHHbIE YCRYrM Ha YCrOBUSIX
HacTtoswero [loroeopa.

“‘Cant” - BebG-cant WcnonHutens, https:/fibuh.ru/, Haxogutca nog ero
ynpaBneHveMm u agMuHucTpupoBaHnem. Cant npegocTaBnsieT BO3MOXHOCTb
yepe3 VIHTepHeT B3aMmogencTBoBaTb C MAaTeXHOW CUCTEMOW MO onnare
Ycnyr ¢ ucnonb3oBaHneM yHkumm Canta.

“Mnatex” - pgenctBns 3akasuvka, HanpaBlieHHble Ha OCYLUECTBMEHME
pacyeToB u VicnonHuTenem 3a okasaHHble YCnyru.

‘Mporpamma okasaHUA WHMOOPMALUNOHHO - KOHCYMbTAUMOHHBLIX ycnyr' —
XapakTepuctmka WHMOPMALNOHHO - KOHCYNbTaLMOHHOW YCnyrn, Kotopas
BKMOYaeT B cebs:

- nHdopMauul O Konuyectse, obbemMe M Temax WHEPOPMAaLMOHHBLIX
MeponpuUATUA OHMNarH, oddnanH UM B 3anucu, AOCTYN K KOTOPbIM
nony4yaet 3akasyuk no [Jorosopy;

- WHdopMauMlo 0 KonnyectBe, obbeme M Temax BeOMHApPOB MO
[Horosopy;

- unHdopmMauuiw  wn KonuyecTse, obbemax  vMHAMBMAOYalbHbIX
KOHcynbTaumn no Jorosopy;

- WHdopMaums O cneumanucTax, KoTopble NpUBEKalTCs ANg okasaHu s
NHPOPMALMOHHO - KOHCYNbTALMOHHbIX YCITyT.

Mporpamma okasaHus WMHEPOPMALMOHHO -  KOHCYMbTAUMOHHbIX  YCnyr
npunaraetcs k 3akasy n pasmellaetcs Ha CanTe.

“‘BebuHap (Beb-cemunHap, MacTepmanHi, MacTep-knacc)” — meponpuaTtue
(oHnamH - meponpuaTue) WcnonHutens, codetawulee B cebe arnemeHTb
npeseHTaumMm W AUCTAHLUMOHHOW NeKkunm MHAPOPMAaLMOHHOIO XapakTepa,
KOTOpOe MPOBOAMTCA MHAOMBMAYanNbHO Ans 3akasuuka nubo ns rpynnbl U3
HECKONMbKMX 4enoBek, npoBogumoe 4epe3 ceTb WHTepHeT B pexume
peanbHOro BpemMeHu (oHnarH). B xoge BeOmHapa ydacTHUKWM, MOnyYmMBLUME
CaHKLUMOHMPOBAHHbIA OOCTYN K BEOUHApY, HAXOASATCA Y CBOMX KOMMbIOTEPOB
(vnn  TenedoHOB) M MUCNONb3YOT  QOPMUPYEMLIM  NMPOrPaMMHbLIM
obecneyeHnem gns npoeefeHus BebuHapoB MHTepdenc nonb3oBartens ans
COBMECTHOrO yyacTtus B BebnHape.

“3anucn MHOpPMAaLUMOHHBIX MeponpuaTuin®’ — Bugeo unuv ayano dansbl no
onpeaeneHHom Teme, 3arpyxeHHble VicnonHutenem B ceTb VIHTepHeT.
3akasumk, nonyumBwKUn OT McnonHUTENss CaHKUWMOHUPOBAHHBLIA OOCTYN K
ayamno v BUAEO - Nekuusim, Bnpaese npocMaTpuBaTbh UX vYepes ceTb NHTepHerT.
Beb - cemuHapbl npegocTaBnsalTCsA B 3anvucu (HE B peXnMe pearibHOro
BPEMEHM) W AOCTYMHbl AN MNPOCMOTPa, MPOCAYLWMBAHUSA W YTEHUS
3akas34ynkom B TeYEHMe cpoka, onpegeneHHoro MNMporpammon.



1.9.

1.11.

‘UHomBmayarnbHble KOHCynbTauuu” — OHMaWH KOHCyNbTauum no Teme
Mporpammbl, KOTOpble oOpraHu3ytoTca WcnonHutenem ana  3akasyuka
NHOMBMAYANbHO.

“Cnivkep” — msnyeckoe nuuo, KOTOpoe nNpuBrnekaetTca 3akasvyMkoM Ans
okasaHus ycnyr no lNporpamme (cneunanucT B onpedeneHHon TemaTuke).
“TexHnyeckoe obecnevyeHne” — COBOKYMHOCTb 0OOpynoBaHMS Ha CTOpPOHE
3akasumka, noseonsowero 3akaszuuky nonyyunTtb ycnyru. O6opygoBaHue
BKMOYaET: KomnbkoTep 3akasumka, o6ecneveHHbIt [OOCTYynoM K CeTu
NHTepHeT.

“3akas” — pencTBmsl 3akasuMka, OCYLLUECTBASIEMble C LESbi0 MOMyvYeHus
NHPOPMALMOHHO - KOHCYNbTAUMOHHbIX YCryr oT VicnonHutens, BblOpaHHbIX C
nomotybto CanTta.

“lMepcoHanbHble faHHble” — ntobasa MHopMaums, OTHOCALLASACA NPAMO UK
KOCBEHHO K OnpedeneHHoMy unu onpegensemMomy Guandeckomy nuuy
(cy6bekTy nepcoHanbHbIX AaHHbIX).

“ObpaboTka nepcoHanbHbIX AaHHbIX” — noboe gencrteue (onepaums) unu
COBOKYMHOCTb [OEWCTBMIA (Onepauunii), COBEpLUaeMbIX C WUCMOMb30BaHMEM
cpeactB  aBTomartm3auum unm  6e3  UCnonb3oBaHUSA TakUMX CPEACTB C
nepcoHanbHbIMW  AaHHbIMK, BKNOYas cbop, 3anucb, cuUcTemartm3aumto,
HaKonneHne, XpaHeHne, yToOMHeHne (0OHOBNEHUE, N3MEHEHUNE), U3BNEYEHME,
ncnonb3oBaHue, nepegadvy (pacnpocTpaHeHue, npegocTaBrieHve, O0CTyn),
obe3nnunBaHue, 6GnokupoBaHue, yaaneHue, YHUYTOXEeHME MNepcoHanbHbIX
OaHHbIX.

“KoHbnaeHUManbHOCTL  MepcoHarnbHbIX  AaHHbIX” — obsi3aTenbHoe Ans
cobniogeHns OnepaTtopoM MM UHBIM NOMYYMBLUMM AOCTYN K NepPCOHarbHbIM
AaHHbIM nuuoM TpeboBaHWe He ponyckaTb WX pacnpocTpaHeHusa 6es
cornacusa cybbekta nepcoHanbHbIX AaHHbIX UM HaNU4YMs MHOMO 3aKOHHOTO
OCHOBaHUs.

‘MnatexHas cuctema’” — cneunanuMsaMpoBaHHasa cUcTemMa, OCYLLEeCTBALWas
npuem nrartexen ot 3akas4ymkoB (nnaTexHas cuctema Touka tochka.com).
“‘Akuent” — nonHoe M 6e30roBOPOYHOE MpUHATME 3akasynMkoM YCrOBUM
[oroeopa.

“UHcbopMaLMOHHO - KOHCYNbTaUMOHHbIE ycnyrn/Ycnyrn” — nepeyeHb BUOOB
OKa3blBaeMbIX KOHCYIbTALMOHHbIX YCIyr, NpeAcTaBneHHbIN Ha ouumanbHOM
canTte WcnonHutens https://fibuh.ru

“®annbl cookie” — CaunTt ucnonbayet dansibl cookie U CXoxme TEXHOMNOornu,
YTOOBI rapaHTMpoBaTb MaKkcumanbHoe ynobcTeo Mokynarenam,
npegocTaBnss NnepcoHanmn3MpoBaHHyH nHdopmaLmio, 3anomuHas

npeanoyTeHna B obrnactm MapkeTuHra u koHTeHTa CaunTa, a Takke nomoras
Nosny4nTb HY>XHYH0 [okynaTento nHgopmaLmio.

2. Mpeamet gorosopa

2.1.

MNpeometom HacTosiwen odepTbl SABMSETCHA npefocTaBneHne 3akasynky
NHPOPMALIMOHHO - KOHCYILTALMOHHbBIX YCIYT, CormacoBaHHbIX crnonHutenem
1 3aKa34ymMKkom, B TOM YUCIFIE C UCMOSb30BaHWEM ANCTAHLUMOHHbBIX TEXHONOMMNA.
MNpuem - nepepada v onnata ycnyr nNpou3BOAUTCSH B COOTBETCTBUM C
YyCNoBusiMM HacToswen nybrnmyHon odepTbl, AOMONHEHUAMU K My6rnvyHom
odepTe 1 NPOYUMU YCHIOBUSIMU, ONYyBNMKOBAHHLIMW Ha CTpaHuue Ycnyru Ha
Canite nnu B nepcoHanu3npoBaHHOM npeanoxeHun VicnonHurtens.
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24.
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3akasdunk npousBoauMT onnaty W nonyyaetr Ycnyrm B COOTBETCTBUM C
ycnoesusiMu Hactoswero [lorosopa.

Akuentya ycnosus OdepTbl, 3aka3yvKk faeT corfacme B COOTBETCTBUM C
OEVCTBYIOLMM  3aKOHOAATEeNbCTBOM  Ha  obpabotky  McnonHuTtenem
npegocTaBneHHoONn UM MHGOPMaUUM U (UNK) ero NepcoHarnbHbIX AaHHbIX
(nanee O6pabotka M) (cm. PegepanbHbin 3akoH P® Ne 152-®3 «O
nepcoHanbHbIX aHHbIX»). ObpaboTtka N[ coBepluiaeTcs C MCMNONMb30BaHUEM
CpeacTB aBTomatmsauumn, M 6e3 Ucnonb3oBaHMA CPEeACcTB aBTomaTusauuu,
BKMo4ass cbop, 3anucb, CUCTEMATU3auMIO, HaKOMMeHue, XpaHeHue,
yTO4HeHne (obHOBMEHME, W3MEHEHMWE), W3BMEYEeHNe, UNCMNONb30BaHME,
nepegavy, npegocraBneHve, obesnuumBaHue, ONokKMpoBaHue, yoanesue,
YHUUTOXEHME [JaHHbIX C Uernbil  BbIMNOMHEHUS VIcnonHUTENneM CBOMX
005a3aTenbCTB  NPUHATBIX MO YCNoBMsIM  HacTtosilero [loroBopa, WHbIX
o69a3aTenbCTB, NPEeAYCMOTPEHHBLIX [JOroBOPOM, a Takke C LieNbto BbIMOSTHEHNUS
TpeboBaHun ®degepanbHoro 3akoHa ot 7 aerycta 2001 . N 115-03 «O
NpOTUBOAENCTBUN  neranu3auum  (OTMbIBAHUIO)  AOXOA4O0B,  MOMYYEeHHbIX
npecTtynHblM  nyTeM, W  (UHAHCUPOBaHWUIO  Teppopuama».  Cpok
NCnonb30BaHMsA NpegocTaBnNeHHbIX 3akasdnMkom AdaHHblX — 5 u Gonee ner.
3aka3unk TakKke [aeT CcBoe corfnacne Ha o6paboTKy M uMcnonb3oBaHWe
McnonHutenem npegocTtaBneHHOW uM  umHdopmauunm u  (Mnn)  ero
nepcoHanbHbIX [AaHHbIX C Uenbk  OCYLLUEeCTBMEHUs MO0  YKasaHHOMY
3aKas3unMKoM KOHTaKTHOMY TernedoHy U (M) KOHTAKTHOMY 3MEKTPOHHOMY
agpecy WHdOpPMaUUoOHHOM paccbinku (0 Meponpusatuax WcnonHutens)
GeccpoyHo Ao nonydeHus KMcnonHutenem nMCbMEHHOrO YBEAOMISIEHUS MO
9MNEeKTPOHHOM noyTe 06 OTKase OT MOoNyYeHUs PacCbINOK. 3akasumk Takke
JaeT CcBoe cornacve Ha nepefady, B LENsX OCYLLECTBMEHMS OeNCTBUMN,
NPeayCMOTPEHHbIX HaCTOAWMM MNyHKTOM, WcnonHutenem npenocTaBneHHOM
UM WHopMaumMM U (UNKU) ero NepcoHarnbHbIX OaHHBIX TPETbMM nuuam npu
HanNMuMM Hagnexalle 3aklYeHHOro Mexay McnonHutenem u TakuMu
TPETbUMU NULAMKM JOroBOpA.

MybnuuHas odepta, [ONOMHEHUA K NybonuuHon odepTe ABMAKOTCA
opuumanbHbIMM  OOKYMEHTaMM M NyObnukyrTca Ha oduunanbHOM cante
Wcnonnutens https://fibuh.ru.

NcnonHutenb nmeet nNpaBo M3MEHATb LieHbl, YCNOBUS Ny6nnyHom ogepTbl U
AOMonHeHns Kk nybnuyHon odpepte 6e3 npegBapuTENbHOIO COrNacoBaHUs C
3akasdnkom, obecnedmBasi npuv  3TOM  nybnukauuio M3MEHEeHWn Ha
oduumaneHoMm cante WcnonHutena (htips://fibuh.ru), B OeHb BBOAA WX B
Jeunctaeue.

WcnonHutenb Bnpase nNpuBnekaTtb K OKa3aHuIo YCnyr TPETbUX N,
WcnonHutenb rapaHtupyet, 4yto Ha Cante pasmelwiaetcs [OCTOoBepHas
NHopmMaLma OTHOCMUTESLHO onucaHus NHPOPMaLNOHHO -
KOHCYNbTaUMOHHbIX ycnyr (Mporpamm), Cpokax n CTOMMOCTM OKa3aHWs YCHyT.

YcnoBusa u nopsiAoK oKasaHUA ycnyr

3.1.

[loroBop aBTOMaTU4eCKM CYMTAETCS aKUEeNnTOBaHHbIM MNOCre BHECEHWUS
3akasumkom onnartbl nodon u3 Yenyr UcnonHutens. Npu atoM 3akasymk
BblpaXaeT CBOE€ MOHMMaHMe B OTHOLIEHUW CcyTu YCnyr, nognexalimx
NpeoCTaBMNEHMIO MO HacToAweMy [OroBopy, B TOM 4uCfe No BCEM €ero
CYLLECTBEHHbIM YCIOBUSM.
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[loroBop BCTynaeT B cuiy nocrne ocylecTBrneHus 3akaszdnkoM onnaTbl no
HacTosdLwemy [lorosopy, B nopsaake, onpeaeneHHomM pasgenom 4 [lorosopa.
NcnonHutenb npucTynaeT K BbIMNOMTHEHUIO CBOMX 00A3aTenbCTB MO JOrOBOPY
no paHHon odepte He no3gHee 14 GaHKOBCKMX OHEW C MOMEHTa
NOCTYNNEHNst onfaTtbl HA ero pacyeTHbIN CYET, ecnv MHOe He NPeayCMOTPEHO
OOMOSTHUTENbHOWM OOrOBOPEHHOCTLIO Mexay cTopoHamu. [Mpu aTom 3akasuumk
OOomKkeH obpaTtuTbcsa 3a YCnyrom CBOEBPEMEHHO, HO He no3gHee 7 pabounx
AHel nocne cpoKkoB, OroBOPeHHbIX ¢ cnonHutenem.

B Tom cny4dae, Korga Havano okasaHus Ycnyr B ykasaHHble B M. 3.3. CPOKu
WcnonHutenem He npeactaBnseTcd  BO3MOXHBIM MO MpUYMHaM, He
3aBucAwmM ot Mcnonuutena (6onesHb VicnonHuTens, TexHmyeckne coom u T.
Mn.), OH He3amMeanMTENbHO yBegoMnsieT 06 aToM 3akasduka, HO He nosagHee 5
pabounx AHEeN C MOMEHTa HaCTyMneHus BblleyKasdaHHbIX 06cToATeNnbLCTB. B
OAHHOM CUTyauuMmM CpOK oOKasaHua Ycnyr cornacyercda 3aka3dnMkom U
WcnonHutenem AONONHUTENBHO.

Mo 3aBeplleHMto okaszaHuda Ycnyr (B AeHb OKOHYaHusA Kypca). MicnonHuTenb
dopMMpyeT M HanpaenseT 3akadumky AKT 06 okasaHHbIX ycriyrax (ganee -
AKT).

Ycnyrm cuuTaloTcs  OKasaHHbIMM - Hagnexawum obpa3om U NPUHATbIMU
3akasdunkom B obObeme, ykazaHHOM B AKTe, ecnv B TedyeHue natu paboumx
OHen ¢ MoMeHTa HanpasneHus 3akasdmky AkTa, MicnonHutenb He nonyyun ot
3akasynka MOTUBMPOBAHHbIX MMCbMEHHbIX BO3PaXXeHMI NO KayvecTsy ycnyr. B
nobom cnyyae, oTCcyTCTBME MOOLIX MUCbMEHHbIX 3aMeYaHui B TeyeHue
YCTaHOBMEHHOINO CpOKa CYMTAEeTCs MNpu3HaHMeM akTa Haanexawero
KayecTBa yCnyr.

OnosgaHne 3akasdmka cokpallaeT BpeMS KOHCYNbTaumm, HO OnnadMBaeTcs B
NonHoOM obobeme.

B TeueHnme Bcex paboumx oOTHoweHuh WcnonHutenb OydeTr BOBMeYeH B
HenocpeacTBeHHbIE NUYHble pasroBopbl (beceabl) ¢ 3aka3vmkom. 3akasumk
MOXeT noraratbCa Ha YeCTHOCTb cnonHutens u OTCyTCTBUE Y nocregHero
MOCTOPOHHUX «YMbICITOBY» MpK 3a4aBaHUN BONPOCOB M U3bsBIIEHMM NPOCHD.
3akas3ynk MoHUMAET, 4YTO IPPEKTUBHOCTb KOHCYNbTaUUn MOXET ObiTb B
3aBMCUMOCTU OT €ero OTHOLUEHWS K HUM, C YeM OH K cornawaetcsa. Ecnu
3aKasynk cumMTaeT, YTO KOHCYNbTaUUW He BbIMOMHAKT CBOK (PYHKLMIO, OH
MMEET NpaBO M BO3MOXHOCTb COOBLWNTL 00 3TOM.

Mopsaok onnatbl Yenyr

41.
4.2.
4.3.

4.4.

Bce B3aMmMopacuyeTbl npon3BogaTca B pyonsax Po.

Bce ueHbl Ha ToBapbl ykasaHbl Ha CanTe B pyonsax PO.

LleHbl Ha pa3nuyHble Ycnyrn yctaHasnueatoTca VicnonHutenem, nybnuvkytotcs
Ha CanTe M yKasblBalOTCA B cYyeTax (3akasax) Ha onnaTy, BbiCTaBNSAEMbIX
WcnonHutenem. Onnata MH(OPMAUMOHHO - KOHCYMLTALMOHHBLIX YCNyr He
obnaratotca HOC B cBA3n ¢ npumeHeHnmem KcnonHuTenem ynpoLLueHHOWN
CUCTEMbl HANoOrooBNOXeHUS.

Onnata no Hacrtoswemy [loroBopy OCYLLECTBMASIETCA Ha  YCIOBUSIX,
NpeoyCMOTPEHHbIX BblOpaHHbIMM Ha caunTe ycrnosuamun onnatbl (100%
npegonnata, nubo paccpodka nnaTtexa) Oes3HanuuHbiM MnaTeXxXoM Ha
pekBuantbl McnonHutens. Onnata npousBogutca nnbo C MCNonb3oBaHMEM
[MnaTexxHom cucTembl Ha canTe, MO Oe3HaNMYHbIM NNaTeXXoM Ha OCHOBaHUMU



4.5.
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4.7.

4.8.

cchopmmpoBaHHOro  cyeta  Ha  peksusutbl  Ucnonuutensa.  Tllocne
dopmmpoBaHua 3akasza M Haxatus KHomkn «Onnatutb KapTom» 3akasumk
HanpaenseTca Ha cTpaHuuy [lnaTtexHonW cuctemMmbl ANA OCYLLECTBEHMWS
nnatexa. [locne ocyuwecteneHus [natexa 3akasuuky npuxoguT 4Yek o6
onnare Ha agpec 3MeKTPOHHOW NOYThI, yKa3aHHbI Mpu perucTpaumn.
MomeHTOM ncnonHeHus 3akaszdnkoM 0683aHHOCTK MO onnaTe siBNAeTca Aata
NOCTYNNEHNsT OEHEeXHbIX CPeacTB B MOMHOM Obbeme Ha pacyqeTHbI cyeT
WcnonHutens.

Onnata 4yepe3 [MnaTexHyl CUCTEMY OCYLLECTBSAETCA Ha pacyeTHbIA cyeT
WcnonHutensa ¢ ncnonb3oBaHneMm 6aHKOBCKMX KapT, 9NeKTPOHHbIMU AeHbraMu
nmbo MHbIM cnocoboM, KOTOpbIM NPeAyCMOTPEH MnpaBuiiaMy Nofib30BaHUA
MnatexHon cuctembl. McnonHuTenb He HeceT OTBETCTBEHHOCTb 3a paboTy
lMnatexHon cuctembl U npasuna onnatbl. [1pu ocyllecTeneHun onnatbl C
ncnonb3oBaHuem naTtexHon cuctembl 3akasdmk cornawaertcs ¢ MNpasunamum
onnarbl, pasMeLleHHbIMM Ha canTe [naTexHon cuctemMbl B YCTAHOBMEHHOM
nopsake. MNpu onnate ¢ ucnonb3oBaHnem NnaTexHon CUCTeEMbl KOMUCCUA 3a
onnarty c lNokynaTtens He B3umMaeTcs.

Mpn 6esHanuyHOM dopme onnaTbl 3aKasymk CaMOCTOATENbHO onravvsaeT
ycnyrm GaHKOB, CBSI3aHHbIE C MEepeyvMcrieHMeM AEHEXHbIX CpeacTB Ha cyer
WcnonHutens.

3akasdunk CamMOCTOATENbHO HeCeT OTBETCTBEHHOCTb 3a NpPaBUSIbHOCTb
NPOM3BOAMMbIX UM MaTexemn.

MNMpaBa 1 06513aHHOCTU CTOPOH

5.1.

5.2.

5.3.

O6sa3aHHOCTK VicnonHuTens:

Okasatb 3akasuuky Ycnyrm B COOTBETCTBMM C YCIIOBUSIMU HAaCTOSILLEro
[oroBopa;

CornacoBatb C 3akas34MKOM BpeEMS U MeCTO MNpoBedeHus BebuHapoB W
KOHCYsbTaumm.

MpepocTtaBuTb 3aka3ynky AaHHble, HeobxoauMble A4NA AOCTyna K CepBUCy, Ha
KoTopoM OygeT npoBoAUTbCA BewaHue (B OTHOLEHMM BeOGUHApPOB WU
MEpPONPUATUI OHMaNH chopmaTa);

CBoeBpeMeHHO u3BellaTb 3akasymka O NObIX U3MEHEHUSIX B OTHOLUEHWUU
BeOMHApoOB wnNn  KOHCynbTaumnh, o000 Bcex cuTyauusx, Tpebyrowmnx
OOMOSTHUTENbHOrO CornacoBaHus;

He pacnpocTtpaHaTb MHdopmauuio 0 3akasumke M CoOepXXaHuu Ceccumn, 3a
NCKIIOYEHNEM CIyYaeB pasrnalleHms nHgopmauun, kotopas He MOXeT ObiTb
OTHeceHa K KOH(pmaeHUnanbHon corrnacHo 3akoHogatenscTey PO.
McnonHutenes Bnpase:

Ncnonb3oBaTb Matepuarnbsl KOHCYNbTauui B METOAMYECKMX LIENsAX, B Ka4ecTBe
npumepoB paboTbl, ¢parmeHTapHo, 6e3 ykasaHWs WUMEeH W OaHHbIX
3akasuuka.

WcnonHutens Bnpase TpeboBaTth 3aLMTbl CBOMX aBTOPCKUX NPaB.
MpekpaTuTb okaszaHue ycnyr 3akasquKy B criydyae HeyBaXKMTenbHOro obLleHus
3akasunmka ¢ WcnonHutenem, HECBOEBPEMEHHOW oOMfaTbl KOHCYMbTaUWui,
MOSIBNEHUS Ha KOHCYNbTauMum UM MeponpusiTUM B HETPE3BOM COCTOSHUM U
APYrMX MpUYMH, KoTopble McnonmHuTenb nocyMTaeT AO0CTaTOYHbIMW  Ans
npekpaLLeHnsa paboTsbl.

O6sa3aHHOCTM 3akasyuka:



Onnatntb Ycnyrn B COOTBETCTBUU C YCNOBMAMM HacToswero [lorosopa.
Ob6ecneunTb CBOEBPEMEHHYHO ABKY Ha KaXkObl U3 OrfayeHHbIX OrokoB mnm
ceccui nporpammbl, BEOMHAPOB, KOHCYNbTaL MK,
BbinonHATb pekomeHgaumm WcnonHutena B COOTBETCTBUWM C  YCNOBUSIMU
paboTbl McnonHutens. YCnoBusi KOHCynbTauuMoHHOW paboTbl McnonHuTtens
npegnonararT Co CTOPOHbI 3akas4duka:

- nogpobGHoe, [peTanbHOE oOnucaHwe cuTyaumn, OBCTOATENbLCTB,

HeobxoonMbIX ANt peLleHns BONpoca;
- SACHble, NpsIMble N UCKPEHHWE OTBETHI HA 3adaBaemble VcnonHutenem
BOMNPOCHI;

OcyLwecTBnNATbL OTMEHY WM NEPEHOC KOHCYNbTauun He nosgHee, Yem 3a 24
Yyaca 40 Has3Ha4YeHHOro BpeMeHu. B npoTnBHOM criyyae onnaTtutb CTOMMOCTb
KOHCynbTaLmu.
He npeanpyHumaTtb Kakux-nmbo [OEeWCTBUA W NPeasioKeHWn, OaroLmnx
OCHOBaHua Anga cygebHoro npecrnegoBaHus WcnonHUTens Co  CTOPOHBbI
TPeTbUX nuu, NMMB0 WHbIX OENCTBUWA, KOTOpPblE MOrYT MPUYUHUTL YyLiepO
WcnonHutento, unu nHeiM yyactHmkam BebmHapos 1 [porpamm.
JTiobas uHdbopmaums, KoTopasi nosiydaeTcs 3aka3vymMkoM B XO4€E MNPOXOXOeHUs
KoHcynbTauuu, BebuHapa oT  Wcnonuutens, saBndetca  0O6bLEKTOM
WHTENneKkTyanbHoM CcOBCTBEHHOCTM MocneaHero. 3akasyuky 3anpeljaeTcs
pacnpocTpaHaTb  unu  MHbIM ~ 0Bpa3om  ucnonb3oBaTb  (Ny6nukoBaThb,
pasmewats Ha WHTepHeT - caWTax, KonupoBaTb, nepegasaTb Wn
nepenpogaBatb TPETbUM fnMUaM) B KOMMEPYECKMX WUNIN HEKOMMEPYECKMX
uensx npegocraeBndemyto McnonHutenem 3akasuvky MHOpMauumo 1
mMaTtepuanbl B pamMKkax HacToswero gorosopa OdepTbl, co3gaBaTb Ha ee
OCHOBE WMH(OPMAUMOHHbIE MNPOAYKTbl, a TakKe WCnofb3oBaTb 3Ty
WHOPMaLMIO  KakKMM-NMBO MHbIM 00pa3oM, KpoMe Kak [Ans  fMYHOro
Norb30BaHWS.
Ycnyrm  npedocTaBnsaloTcs  Ans JIMYHOTMO  MCMOMb30BaHWS  3aKas3ynKoM.
3anpellaetca nepefaBatb PekBu3nTbl 4OCTyna Ha BebuHap, KOHCynbTaumio,
MeponpuaTUe TPETbUM NnLaM.
3akasuuk noaTBepXxaaeT AOCTOBEPHOCTb BBOAUMbIX UM Npu pabote Ha CawnTte
CBOMX MEPCOHarnbHbIX OaHHbIX U NPUHUMAaET Ha cebs BCO OTBETCTBEHHOCTb
32 UX TOYHOCTb, MOMHOTY U OOCTOBEPHOCTb U OAET CBOE cornmacuve Ha ux
0bpaboTky.
3akasuuk CaMOCTOATENBHO obecneunBaet cebs TEXHUYECKUMM
yCTpOMCTBaMK, HeOobXoAMMbIMM ANS  AUCTAHUMOHHOTO B3aUMOOEWNCTBUS:
NnepcoHanbHbI  KOMMbIOTEP, MUKPOMOH WU TapHUTYpa, HayLUHUKW WK
ayaNOKOIOHKN, BUAEO 1 hboTokamepa, 4OCTYN B ceTb VIHTEpHET.
3akasduMk npu HaxaTUM KHOMKM 3aka3a Ha Cante pgaetr cornacue
WcnonHutento Ha o6paboTKy creayroLmnx nepcoHanbHbIX AaHHbIX: hamunus,
NUMS, OTHECTBO, 3NIEKTPOHHAs no4yTa, TenedoH, CTpaHa 1 ropog NpoXMBaHUS,
GaHKOBCKME PEeKBU3WUTLI, BKNOYas ux cbop, 3anucb, cucTemaTusauuio,
HaKonneHne, XpaHeHne, yTo4yHeHne (0OHOBNEHWE, N3MEHEHME), N3BNEYEHME,
ncnonb3oBaHue, nepegadvy (pacnpocTpaHeHwe, npegocTaBrieHve, AoCTyn),
obeannuunBaHne, GrnokMpoBaHue, yganeHue, yHudtoxeHue. Cpok Oencreus
cornacua — 6GeccpoyHo. Cornacue MOXeT ObiTb OTO3BaHO MyTeM nogaun
3asBneHunsa MicnonHmntento no agpecy anekTpoHHom nouTsl info@fibuh.ru



5.4.  3akasuuk Brnpase:

- 3akasuuk Bnpase TpeboBaTb OT VIcnonHUTEeNs okasaHus ycnyr.

OTBEeTCTBEHHOCTb CTOPOH

6.1. B cnyyasx HeuCNofnHeHMss WNM HeHagnexawero WCNofHEHNA CBOMUX
obszatenbctB  no  [oroBopy, CTOpOHbI HEecyT OTBETCTBEHHOCTb B
COOTBETCTBUU C AENCTBYIOLLMM 3aKoHO4aTENLCTBOM Pd.

6.2. WcnonHutenos He HeceT OTBETCTBEHHOCTW  3a HeCcCoOoTBETCTBUE
npegocTaBneHHon  Ycnyrn  oxugaHusam  3akasduka wu/vnu 3a ero
CyObEKTMBHYIO  OUeHKy. Takoe HeCOOTBETCTBME  OXMAAHUAM  WU/unu
oTpuuaTtenbHas cybbekTuBHasi OLEHKa, He SABMSAKTCA OCHOBaHUSIMU cuMTaTb
Ycnyrn okasaHHbIMYM HeKa4eCTBEHHO, UMW He B COrnacoBaHHOM OObeMme.

6.3. VicnonHuTenb o0ocBOOOXOAaeTca OT OTBETCTBEHHOCTM 3a [MOonHoe WIu
YacCTUYHOE HeucnosnHeHne o0643aTenbCTB, MNPEAYCMOTPEHHBLIX HACTOSALLMM
[loroBopoM, ecrnn 3TO HEUCMOSTHEHME SIBUITOCb CIeACTBMEM OOCTOSITENLCTB
HEeNpeodonMMOn CWUnbl, BO3HUKLLIMX MOCne 3akniwyeHus [JoroBopa, B
pesynbTate CcoObITUA Ype3BblYANHOrO Xxapaktepa, Kotopble CTOpPOHbI He
MOIMM  HU NpPeaBMAETb, HW  MpegoTBpaTUTb  PasyMHbIMM  Mepammu
(cdbopc-maxop) (cT. 401 TK PO).

6.4. VcnonHuTenb He HECEeT OTBETCTBEHHOCTU 33 HEBO3MOXHOCTb 06CIyXMBaHWUS
3akasdmMka No npuYMHaM, CBSI3aHHbIM C HapyleHuem paboTbl UHTepHeT -
kaHana, obopygoBaHWs wunuM nporpamMmHoro obecnevyeHust CO CTOPOHbI
3akasuuka.

Cpok genctBua [loroBopa

7.1. Hactoawwmn [oroBop BCTynaeT B CWIy C MOMEHTa OCYLUECTBNEeHNUs
3akasdunkom MnosiIHoro u 6e3oroBopodHOro akuenrta [JoroBopa u OENCTBYET B
Te4yeHne BCero cpoka okasaHus ycnyr. Cpok okasaHusa yCrnyr ykasblBaeTcs B
Mporpamme.

7.2. AKuenToM SBNSETCS coBeplleHWe 3akaszydMkoM OHOro W3  CregyloLmnx
Aevicteun (n. 3 cT. 438 K PO):

- 3akasunMk BHEC CBOW MepcoHanbHble AaHHble B hOopMy perncrpaumm
Ha canTe VIcnonHMTEeNs 1 Ha)kan Ha KHOMKY «noAaTth 3asiBKy».

- B momeHT onnatbl 3akasumkom cyeTa (3akasa), chopMMpOBaHHOIO Ha
cante VicnonHntensa depes NnaTexHyto cnuctemy.

7.3. 3akasuuKk cornawaetca U MNpusHaeT, YTo BHeceHue uameHeHun B OdbepTy
BrieYeT 3a coObOON BHECEHUE STUX U3MEHEHUN B 3aKMIOYEHHbIN U OENACTBYOLWLNIA
Mexay 3akasumkoM u McnonHutenem [orosop, 1 3T nameHeHus B [lorosope
BCTYNalT B CUIY OAHOBPEMEHHO C TakKnmun nameHeHmamum B OcpepTe.

PacTopxxeHne goroBopa v paspelueHue cnopoB No AOroBopy

8.1.  [JoroBop MOXeT BbITb PacTOPrHyT:

- B nmoboe Bpems no cornaweHnto CTOpoH;

- [o uHuumatuee nwobon M3 CTOPOH B Criyyae HapylleHus Lpyrom
CtopoHoin ycnosun [loroBopa ¢ NMCbMEHHbLIM YBEJOMIEHNEM OpYron
C1opoHbI B 10-OHEBHbIN CPOK.

8.2. Cnopbl W pasHormacuss Mo [OroBopy paspellalTcsd CTOpOHaMKU nyTem
NMeperoBopoB, B CIy4Yae HEBO3MOXHOCTU MPUATM K COrMMalleHMO, B
COOTBETCTBMM C OENCTBYHOLLMM 3aKkoHO4aTeNbCTBOM Pd.

8.3.  Hactosawwmin [Joroeop - odbepTa pactopraercs 4OCPOYHO:

- No uHuumnatnee 3akasymnka (Ha OCHOBaHMM MMCbMEHHOIO 3asiBIIEHNS);



8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

- no wuvHuumatuee WcnonHuTensa B CnyyYae npocpoyvkM onnaTtbl
CTOMMOCTU YCIyI, NMPefoCTaBnsieMbIX B paccpoyky Gornee yem Ha 15
KaneHgapHblx gHen. [MCbMEeHHOro yBeooMneHusa 3akasynka He
TpebyeTcs, OOroBop npekpawaercs 4vepe3 15 kaneHgapHbIX OHEN,
cnegywwmx 3a gaton onnaTtbl o4epegHoro nnartexa). Ycnosus, Ha
KOTOpbIX BO30OHOBNSETCA AEWCTBME [OroBopa B Cryvyae onnarhbl,
3akasdunkom 4epe3 15 KaneHgapHbIX [OHEW COrnacoBbiBaOTCSA

CtopoHamu;
- N0 WHbIM OCHOBaHWMSIM W B nNopsgke, MNPeAyCMOTPEHHbIM
3aKoHO4aTEeNbLCTBOM.

Cnopbl MO MCMNOMHEHWIO HAaCTOSALWEro AOroBopa noanexaTr pacCMOTPEHUIO
COOTBETCTBYIOLUM Cy4OM MO MeCTy HaxoxaeHus OTBeTumka ¢ cobniogeHnem
NnpeTeH3noHHoro nopsigka. [lpeTeH3nMss B MNUCbMEHHOM BuAE MOANEXUT
HanpaBneHWIo No agpecy 3NeKTPOHHOM NoyThl icnonHuTens, yka3aHHOMY Ha
Cante. Cpok oTBeTa Ha npeTeH3no cocTaenser 15 (nsaTHaguathb)
KaneHaapHbIX AHEN C MOMEHTa NonyyYeHunst npeTeHsnn McnonHutenem.

B cnyyae, ecnn 3aka3yuk He NMPUHUMAET yyacTue B rpynnoBbix BeGMHapax B
ykasaHHoe B [lporpamme BpeMsi, AEHEXHble CpeacTBa BO3BpaTy He
noanexar.

3akasyuk BnpaBe OTKasaTbCHA OT UCMOMNHeHUs HacToswero [Jorosopa B ntoboe
BpEMsi OO €ro MCMOMHEeHUst B Nopsiake, NpegyCMOTPEHHOM OEeNCTBYOLWMM
3akoHogaTenbctBoM P® u Hactosiwmm [JoroBopom, npu ycrioBun onnarbl
NcnonHutenem akTUM4eckn MNOHECEHHbIX WM pPacXOQOB, CBS3aHHbIX C
ncnonHeHmem o6a3aTenbCTB NO AaHHOMY AOroBOpY.

3aka3uuk BnpaBe oOTKa3aTbCA OT WUCMNOMHeHUs HacToswero [loroBopa B
cnydyasx M B nopsgke, npegycMoTpeHHbix [paxaaHckum kopgekcom PO,
3akoHoMm PP «O 3awmte npae notpedbuteneny.

OTtkaz 3akaszumka OT MCMNOMHeHMst fdoroBopa o006 okasaHun  ycnyr
ocyllecTBnsAeTcd Ha ocHoBaHuM 3asiBneHus 3aka3ynka o6 oTkase oT
WCNOMHEHNA [OOroBopa W BO3BpaTe [AEHEXHbIX cpeacTB. 3asBneHue
3akasunmka o006 oOTkase OT WCMOMHEeHWs [OoroBopa WM BO3BpaTe OEHEXHbIX
CpencTB OOMKHO coaepXaTb:

- (bamunuio, MMs, OT4ECTBO 3aKas3umka;

- CBefeHUs O NacnopTHbIX AaHHbIX 3aKka34vumka;

- cBegeHus o6 agpece MecTa XUTENbCTBa (perncTpauun) 3akasyumka;

- 3agBneHuMe 06 oOTkase 3akasdMka OT MCNOMHeHWst goroBopa 06
oKasaHuW ycrnyr ¢ ykasaHueM nporpamMmebl, 3a KOTOPYH OCyLLECTBIEHa
onnara, a Takke gaTbl U CyMMbl ONNaThl;

- MpuYMHy OTKasa 3akas34ymka OT WMCMNofHeHusi JoroBopa 06 okasaHuu
yenyr,

- BaHKOBCKME pPEeKBM3UTbI Npu onnaTte 3aka3ynmkoM 4epes ANEKTPOHHOE
cpenctBo nnarexa (6aHKOBCKOWM KapTOW, NepedYncrieHneM Ha cuet
WcnonHutens) anga Bo3spaTta AeHEeXHbIX CPEACTB.

BosBpaT ocylwecTBnseTca Ha nnatexHoe CpeacTBO, WCNONb30BaHHOE
3akas3ymkom npw onnarte OKas3aHHbIX YCryr, a NpyM HEBO3MOXHOCTM BO3BpaTa
Ha [aHHOe nnaTeXHoe CPEeACTBO — MyTeM nepedncrieHns no 6aHKoBCKUM
peKBU3NTaM, Yka3aHHbIM 3aKka3qymKkoMm.



10.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

dopma 3aaBneHnd BbiCbiNaeTcda no 3adeske VicnonHutens, HanpasneHHoOW Ha
3ANEKTPOHHY0 noYTy info@fibuh.ru

3agBneHne [OMKHO ObiTb MNoanuMcaHo 3akasdMkoM UM HanpasfeHo C
9MNEKTPOHHOM NOoYTbl 3aka3uynka, yKasaHHOW Mpu 3akioYeHun OoroBopa Ha
calTe Ha aneKkTpPoHHyk noyty info@fibuh.ru ¢ npunoxeHnem ckaH-konun
nepBoM CTpaHUUbl nacrnopta M CTpaHuubl C peructpaumein. lNokynatento
HeobxooMMO NpeabsBUTb OOKYMEHT, yAOCTOBEPSAOLWMA NUMYHOCTb (COrnacHo
n. 6.1 YkasaHusa banka Poccum ot 11.03.2014 Ne 3210-Y «O nopsigke
BEOEHUA KacCOBbIX Onepauui pUauHecKMMM nuuamMum n  ynpoLeHHOM
nopsgke BeAeHus KaccoBbIX onepaummn NHANBUAYanbHbIMU
npegnpuHuMmarenammn 1 cybbektamm Manoro npeanpuHUMaTenbCTBay),
KaccoBbIn Yek. [1pn HEBO3MOXXHOCTU HanpasreHus 3aka3vymkom 3asiBNeHus C
3NEKTPOHHOM MOYTbl OHO AOMMKHO ObITb HampaBneHO MNOYTOW Ha ajpec,
yKasaHHbIM B JaHHOM [loroBope.

Mpn onnate B 6e3HanNMYHOM MOPSIAKE Ha pacdeTHbIN cyeT cnonHuTens, B
TOM 4ucne 4epes nraTexHyl CUCTEMY, pasMeLLEeHHYI0 Ha cainTe, BO3Bpar
AEHEXHbIX CPEACTB OCYLLECTBMNSETCA Ha OCHOBaHMM NMMCbMEHHOTIO 3asiBMeHus
rpakgaHvHa TONbKO ©Oe3HanMyHbIM MNOPSAKOM NyTEM MEepeyYncrieHnst Ha
GaHKOBCKME PEKBM3UTbI, YKa3aHHble 3aKa34nkoM B 3asBIEHUN.

BosBpaT OeHexHbIX cpedcTB ocyuwecTtenserca B TedeHne 10 gHen ¢ pathl
nonyyeHnsa 3agaBreHus (C MpUoXKeHWeM KOMUW nacnopTa) 3a BbIYETOM
haKkTMYeCKM NOHECEHHbIX pacxodoB 6e3HanuyHbiM nnatexom. Mpu Bo3Bpate
McnonHutene BnpaBe yaepXaTb OEHEeXHble CPeacTB B CYET KOMMEHcauumm
aKTU4EeCKMN MOHECEHHbIX PacXOaoB.

Mpn nopadve 3asBneHus o6 OTKa3e OT WUCMOMHEHMA AOroBopa A0 Hayana
OKa3aHus WMHMOPMALMOHHO - KOHCYNbTAUMOHHBIX Yycnyr no [porpamme
WcnonHutens ocywectensaeT Bo3spar B pasmepe 100% ctonmocTu ycnyr.
Mpu nogaye 3asBneHus o6 oTkase OT MCMOMHEeHWs OoroBopa nocne Havana
OKasaHusi WMHMOPMALMOHHO - KOHCYMNbTaUWOHHbLIX Yycnyr no [porpamme
WcnonHutenb oOcyllecTBNAeT BO3BpaT [AEHEXHbIX CPEACTB 3a BblYETOM
CTOMMOCTU  PaKTUYECKM OKasaHHbiX ycnyr. CTOMMOCTb  haKTU4ecku
oKasaHHbIX ycnyr no porpamme paccumTbiBaeTcs NPOMOpPLUOHANbHO CPOKY
daKkTM4YeCcKoro okasaHust ycnyr 4o nocTynneHns 3asasneHns ot 3akasdnka ob
OTKa3e OT UCMOMHEHNS AoroBopa.

Mpn ogHoCcTOpoHHEM oOTKade 3aka3ynmka OT MCMOMHEHWUs O0roBopa OaTou
npekpaLleHms JencTBMsa JOroBopa U JaTon NpekpaLleHnsa okasaHus yenyr no
OOroBOpy SIBNSAETCA faTa NOCTynneHus 3aseneHns 3aka3ynka ob oTkase oT
NCNonHeHnsa gorosopa McnonHurento.

KoHcdmaeHumanbHoCTb

9.1.

9.2.

CTOpOHbI  cUMTalOT  KOH(MOEHUMANbHOM BCHO  OENOBYKD U JINMYHYHO
MHOpMaLMIO, NepefaBaemMyo UMK apyr opyry.

CTOpOHbI HE OOMKHbBI OTKPbIBaTb KOH(bMAEHLMANbHYI0 MHOPMaLUIO KOMY Obl
TO HUM ObINIO, 3@ WUCKITKYEHNEM CIyyaeB, NMPEAYCMOTPEHHbLIX OENCTBYHOLLMM
3akoHogaTenbctBOM P® B wucnonHeHne TpeboBaHMN OpraHoB BRacTH,
NpPaBOOXPAHUTENbHbIX OPraHoOB MMM cyda WM Korga Takask MHdopmauums
sABNsieTcsa 06LLe[OCTYNHON, UMK MO B3aMMHOMY COrflacoBaHMO CTOPOH.

MapaHTumn

10.1.

Ycnosua npegocTtaBneHuns rapaHtuim Ha Yenyrm icnonHutens:
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Ha Bce wWHMOPMAUMOHHbIE NPOAYKTbl, BHEAPEHME  KOTOPbIX
nNpou3BOAMTCA 3aKkasdYMkoM CaMOCTOSATENbHO, pPacnpoCTpaHsaeTcs
nonHas rapaHTusi Bo3Bparta AeHer B TevyeHue 14 gHen ¢ MOMeEHTa
onnatbl ycnyrm 3akasyuMkom, B 3aBUCUMOCTM OT HanuMums unu
OTCYTCTBUSA 3NoynoTpebneHnsa poBepuemMm B LEWCTBUSIX 3akasyuka,
nMBO MHBIX HapyLLUeHn UM ycnosui [lorosopa.

3noynoTtpebneHnem goBepusi cuMTaeTcs npeaobsasreHne TpeboBaHus
Bo3BpaTa 6e3 ucnonb3oBaHMsS MaTepuanoB Ha npakTuke n 6e3 nogayn
nogpoBHOro TEKCTOBOro oT4yeTa 06 MCMNONb3OBaHWM MaTepuanoB Wt
BHeapeHun pekomeHgaumn NcnonHutensa. B atom cnyyae 3akasuduk
NOMHOCTBLI0 NULLIAETCS BO3MOXHOCTU JaribHenWero cotTpygHmMyecTsa
nobblMM  NpoekTaMm B paMkax npoektoB McnonmHuTens, ero
PEKBM3UTLI pasmeLLaloTcs B crielnanbHOM pasgene canTta ¢ NOMETKON
«3noynotpebnenne posepunem. Bosspart npoaykra 6e3 BHegpeHus».
3noynoTtpebrnieHnem OoBepus CUMTaAETCs Takke KonupoBaHue,
nepegadya n HenpaBOMEPHOE WUCMNOMNb3oBaHNe WHPOPMALMOHHBIX
npoaykToB. Takoro poga OENCTBUS OTCNEXMBAKOTCA C MNOMOLLbIO
BCTPOEHHbIX B WH(OPMAUMOHHbIE  NPOAYKTbl  MapKepoB U
npecneayoTcss Mo 3aKoHy B COOTBeTCTBMM cO CT. 146 YK P® n
APYTMMW HOPMaTUBHBIMU akTamu, Kpome Toro, MicnonHutens Bnpase
npeobsBUTb K 3akasvmky Mepbl OTBETCTBEHHOCTW, NPeayCMOTPEHHbIE
HacTosaLwmnM [1oroBopom.

10.2. YcnoBua rapaHTUM Ha MOBPEMEHHbIE MPOEKTbl C JWYHBIM  y4YacTuem
WcnonHutens:

Ha npoaykTbl, nogpasymeBawoline NUYHOE yyactue McnonHutens,
pacnpocTpaHseTca noatanHas rapaHTus pesynbrata.  3akasuuk
NpeaocTaBndaAeT exeHenenbHbli OTYET O BHEAPEHUW npeaniaraembixX
WcnonHutenem peweHnn. Betpeda ¢ UcnonHutenem n obcyxaeHune
3ajay Ha cregytowyto Hegento 0603HavatoT cornacne 3akasynka Ha
NPUHATME  pe3ynbTaTOB  MPOLWSIOA  Hedenn U MpoOOoIHKeHue
coTpyaHmnyecTBa. 3aka3uuMKk BrpaBe oOTKasaTbCs OT JanbHenwero
COTpyAHMYecTBa No utoram noboro OTYETHOro Nepuoga npu ycrioBun
OTCYTCTBUS pEe3yNnbTaTOB pELUEHMS MOCTaBfEHHbIX npobnem npu
ycrosum BHeOpeHNs npeanoXXeHHbIX peLleHuni. Bosepar
Npoun3BOANTCSA 3a nepwvoa, OCTaBLUMACA OO  OKOHYaHus
COTpYyAHMYECTBa C MOMEHTAa NOCNeaHero NpMHATOro atana pabor. MNpu
HEe BHEOPEHUN pelleHun, npeanoXeHHblXx WcnonHutenem wunm
HenpeacTaBneHnn exeHenernbHbIX OTYETOB, a PaBHO HEBbLIMOMTHEHME
ykaszaHun WcnonHutens, nubo nioboe OTKMOHEHME OT HUKX, BO3BpaT
OEeHer He NPon3BOAMNTCS.

10.3. YcnoBua rapaHTUin Ha NPOEKTbl «40 pesynbrata» C JNIUYHbIM yyacTuem
WcnonHutensa

Ha npoaykTbl «00 pesynsratay, noapasymMeBatoLlne nuyHoe ydactue
NcnonHuTens, pacnpocTpaHseTcs rapaHTus pesynsrarta npu ycrosum
BHEAPEHUS MNPEeariOKEHHbIX peleHuid. Ons Kaxaoro vM3 npoekToB
yCcTaHaBnNMBaeTCsl HOPMaTUBHbI CPOK BHEAPEHUs, U 3akasduk Bnpase
paccyMTbiBaTb Ha COMPOBOXAEHUE B TEYEHME 3TOro cpoka. 3akasuuk
NPeaAcTaBnseT eXeHedenbHbl OTYET O BHEAPEHUU NPensIoKeHHbIX



10.4.

pelueHni 1 Nony4vaeT crneayollee 3agaHue npy ycnoBUn BeliNONHEHUS
BCEX npegbligywmx 3agaHumi. [lpyu  nobom  HenpencTtaBneHum
pe3ynbTatoB BHEOPEHUS WU eXeHedenbHbIX OTYETOB, a paBHO
HEBbIMOJTHEHWE yKa3aHun McnonHuTtens, nnbo noboe OTKNOHEHne oT
HUX, 3akasuyuk nuwaeTcsd npaBa Ha rapaHTuio, NpyU 3TOM OH BrnpaBe
paccynTbiBaTb Ha COMNpoBOXAeHWe WcnonHuTenem Ao OKOH4YaHuA
Cpoka coTpygHM4ecTBa W C OTCTaBaHMEM OT epBOHaYanbHO
yCTaHoOBMeHHOro rpadmka. B crnyyae HeOoCTWXKeHus pesynsratoB B
YCTaHOBIEHHbIE CPOKU MPU YCIOBUN BHEAPEHMUSA BCEX NPEANOXKEHHbIX
peleHnin, NpeacTaBneHns exeHedernbHbIX OTYETOB, W BbINOMIHEHUS
BCEX yKasaHuhn u pekomeHgauun KWcnonHutens, 3akasyuvk Brnpase
paccuyMTbiBaTb Ha BO3BPAT AEHEXHbIX CPEACTB.
YcnoBus rapaHTuii Ha NPOAYKThI «Nog, KITHouU»

- Ha npoayktbl «nog kmno4», nogpasymMeBailolMe IMYHOEe YyyacTue
McnonHntens pacnpocTpaHsieTcs rapaHTus COOTBETCTBUS pesyrbraTa
npenBapuTenbHbIM  OOrOBOPEHHOCTAM 3akasumka u McnonHutens.
Mpn  HecooTBETCTBMM  pe3ynbratoB  paboT MO UCTEYEeHUU
YCTaAHOBMEHHbIX CPOKOB, 3akasyMk MMEET npaBO Ha YaCTUYHbIN
BO3BpaT [OEeHer B COOTBETCTBMM C OOBLEMOM HEpPELLEHHLIX 3adad no
CpaBHEHUIO C MNepBOHaYanbHbIMW OOrOBOPEHHOCTAMM MPU YCNOBUK
cobniogeHns  CpOKOB  BHEOAPEHUSI  MPEASIOKEHHbIX  PeLUeHWUH,
BbIMNOSIHEHUST BCEX YyKasaHuMA W pekoMeHgaumn WcnonHutensa, wu
npeacTaBneHnn exxeHedernbHbIX OTYETOB O pesynbratax pabor.

11. 3aknuntenbHble NONoXeHusA

11.1.

11.2.

11.3.

11.4.

11.5.

Mony4yeHne, obpaboTka, NCNONb30BaHUE N XPaHEHNE NEPCOHANbHbIX AaHHbIX
N MHOW WH(popmaLMK, nonydaemon cnonHuTenem B NpoLecce UCMNONHEHMWS
Hactodwero [oroBopa, npoucxogut B cooTBeTcTBMM ¢ [lonuTukomn
KOHOMAEHUMANBHOCTH, pasMeLLeHHON Ha ocmumnanbHoMm cante
WcnonHutens, a Takke B COOTBETCTBUU C AENCTBYIOLWNM 3aKOHO4ATENbCTBOM.
WcnonHuntens He rapaHtupyeT, 4Tto Cant 0Oyger CoOoTBETCTBOBaTb
TpeboBaHuam 3akasunka unu Cant byaet pabotatb HenpepbiBHO, BbICTPO,
HagéxHo n 6e3 owmnbok.

McnonHuntene He HeceT OTBETCTBEHHOCTU 3a nobble MpsiMble N HenpsiMble
ybbITKK, nNpous3owenmne u3-3a UCMNOMNb30BaHMA WM HEBO3MOXHOCTM
ncnonb3oBaHusa CanTa n HeCaHKLUMOHNPOBAHHOIO goctyna Kk Canry.
McnonHutene He HeceT OTBETCTBEHHOCTM 3a CPOKU OCYLLECTBMEHUS
Mnartexent MNnatexxHon cuctemon, 6aHKaMm U MHbIMU OpraHM3auusiMu.
Mpn3HaHMe cyaomM HeLEeNCTBUTENbHOCTU KaKoro-mbo NonoXXeHNss HacTosILLEN
My6nuyHon oepThbl He BrieveT 3a CoBON HeaeNCTBUTENbHOCTb OCTanbHbIX
NONOXEHNN.

12. PekBuanTtbl UcnonHutens

1M PomaHoB AnekcaHap AnekcaHapoBu,

NHH: 6
MouTtoB
2A, ochmc 1001
Pacuér

66800513832, O'PHWIM: 323665800107122.
b agpec: 622001, Ceepanosckas obnactb, r. H. Tarun, yn. JlomoHocoBa, 4.

HbIn c4éT: 40802810520000034510, K/C: 30101810745374525104

OO0 "baHk Touka", BUK: 044525104, KIN 6aHka: 997950001
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